
VIVA SHADE CARE SERVICES
Viva Shade Care Services is  a  new in i t iat ive,  developed to  special ise 
in  c leaning and preventat ive maintenance of  external  shading devices. 
Al l  our  c l ients  now have the assurance their  in i t ia l  investment  wi l l 
perform and present  to  in i t ia l  design intent . 
◗	 We formulate and execute specialised programmes, to help raise our clients profile and to meet their 

objectives towards the environment. In addition, we guarantee their initial investment performs and 
presents for the complete life-cycle of the product.

◗	 Our quality process assures our customers that we meet the highest standards of quality, and are 
committed to health and safety. Our management is committed to ensuring that our environmental 
compliance is achieved through the implementation of sustainable cleaning initiatives.

◗	 Our process begins from initial customer contact where we establish our customer’s requirements; 
this is then followed by a quotation, proposal submission and a scope of works agreement.  
Our project manager will arrange implementation through to sign off. 

◗	 We pride ourselves on our ability to create and build memorable results. Many high profile Australian 
retail and hospitality sites enjoy our services including: East Circular Quay Precinct, Cockle Bay 
Wharf, King Street Wharf, Fox Studios and Sydney Harbour Foreshore Authority (SHIFA).
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VIVA SHADE CARE SERVICES request form
To assist with your request please fax this page to our service department on 02 94 37 92 93, email services@vivasunscreens.com or simply call 1300 78 28 78 and 
speak with one of our service representatives.

www.vivasunscreens.com

Sydney Awning Centre: 
1/6 Herbert Street, St. Leonards, NSW 2065

Melbourne Awning Centre:  
393 Swan Street, Richmond, Victoria 3121

P 	 1300 78 28 78	 F	 0294 37 92 93
E 	 services@vivasunscreens.com

Client Information

Company Name:___________________________________

________________________________________________ 

________________________________________________

Clients Name:_____________________________________

________________________________________________ 

________________________________________________

Address:_________________________________________

________________________________________________

________________________________________________

Site Address:______________________________________

________________________________________________

________________________________________________

Contact:_________________________________________

Telephone:_______________________________________

Fax:_____________________________________________

Email:___________________________________________

Best time for work to be done:________________________

Time: 	AM	 ®	PM	 ®	 Date: ___/___/_____ 	

Service Type (Tick appropriate box):

Cleaning					Y     es	 ®	 No	®

Preventative Maintenance	 	 	 Yes	 ®	 No	®

Repair Work					Y     es	 ®	 No	®

Was this product purchased from Viva Services?

						Y      es	 ®	 No	®
Please provide date of purchase if known  ___/___/_____

SITE CONDITIONS:

Onsite Water Available			Y   es	 ®	 No	®
Onsite Power Available			Y   es	 ®	 No	®

Product Type (Tick appropriate box):

Architectural Umbrella System	 ®	 Qty:_____

Modular Shade Structures	 ®	 Qty:_____

Custom Shade Structures	 ®	 Qty:_____

Folding Arm Awnings	 ®	 Qty:_____

External Blinds	 ®	 Qty:_____

Alutecnic Retractable Roofs	 ®	 Qty:_____

Vizzari/Parizzi Retractable Roofs	 ®	 Qty:_____

Drop Arm Awnings	 ®	 Qty:_____

Retractable Roof Systems	 ®	 Qty:_____

Louvre Systems	 ®	 Qty:_____

Other:_________________________________________

______________________________________________

______________________________________________	
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